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ABOUT CARMD 

CarMD is a vehicle health data and technology company helping drivers better 
understand, manage and care for their vehicles. Built on decades of diagnostic expertise 
and real-world repair information, CarMD serves drivers, automotive professionals and 
industry partners through the CarMD Connect platform and CarMD® Vehicle Health 
Index™. 

WHAT DRIVES US? 
 
For two decades, CarMD has helped drivers better understand vehicle health. What 
started as a mission to make vehicle diagnostics more accessible to everyday drivers 
has grown into a trusted source of vehicle health insights and vision to make automotive 
ownership and vehicle care fair, transparent and easy. 

CARMD CONNECT 

Launched in 2025, CarMD Connect brings CarMD’s vehicle health expertise into a 
connected experience designed to make car care simpler and more manageable. 

The CarMD Connect app helps drivers stay ahead of vehicle issues, make more informed 
car-care decisions and get rewarded for taking care of their vehicles. 

For drivers who want a deeper connection to their vehicle, the CarMD Connect device 
works with the app to provide continuous vehicle health monitoring and real-time 
vehicle insights. 

CARMD VEHICLE HEALTH INDEX 
Since 2011, the CarMD® Vehicle Health Index™ has transformed real-world diagnostic 
and repair information into insights about check engine light-related problems, repairs 
and costs, regional trends and vehicle reliability. 



 

The Vehicle Health Index helps consumers, journalists, manufacturers, aftermarket 
companies and automotive professionals better understand vehicle health and repair 
trends. 

WHO CARMD SERVES 

Drivers 
CarMD helps drivers better understand their vehicles, stay ahead of maintenance and 
repair needs, and make informed decisions throughout the ownership journey. 

Everything Automotive 
More than repair. CarMD is building an ecosystem around the entire ownership 
experience.  Parts, service, tires, retail, insurance, warranty, fuel stations, and more. Our 
goal is simple.  Help drivers get more value out of ownership while helping businesses 
stay front of mind with ready-to-purchase customers. 

Media & Automotive Industry 
CarMD provides vehicle health insights and trend data to help automotive companies, 
aftermarket organizations, journalists and other industry professionals better understand 
vehicle reliability, repair costs and the issues affecting vehicles on the road. 

CARMD AT A GLANCE 

Founded: 2006 

Vehicle Health Index: Published since 2011 

Data Foundation: CarMD’s vehicle health expertise is informed by over 600M vehicle 
records, repair events and technician-verified fix solutions. 

Headquarters: Irvine, California 

Website: CarMD.com 
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